
Disciplinary Terminology 
Charges Alleged violation of law contained in the accusation. 
Effective Decision Date  The date the disciplinary action goes into effect. 
Probation  The licensee may continue to practice under specific terms and conditions.  
Cost Recovery; Restitution The amount of money a licensee must reimburse the Board for investigation 

(cost recovery) or directly to the party harmed (restitution). 
Stipulated Settlement Resolution of a case by an agreement between the Board and the licensee 

without a hearing.   
Revocation, or Revoked The license is canceled and the right to practice is ended.  
Stayed The revocation or suspension is postponed.  
Suspension The licensee is prohibited from practicing for a specific period of time.  
Voluntary Surrender/ 
Surrender of License  

The board agrees to accept the surrender of the licensees’ license. 

Disciplinary Actions 
The disciplinary actions contained in this webpage cover the time period of August 1997 to the present. To find out 
whether a licensee has had disciplinary action prior to August 1997, or to obtain further information on specific 
disciplinary action for a licensee listed below, please contact the Board office at (916) 263-3660.  

Respondent 
Name, City, License No.  Action Effective

Date Charges 

Jamie Andrade 12708 Respondent denied a CSR 
license, said order of denial 
was stayed and placed on 
probation for 3 years 

05/25/02 Business & Professions Code 
section 480(a)(3) and 480(c). 

Yvette Owens 12551 Respondent denied a CSR 
license, said order of denial 
was stayed and placed on 
probation for 3 years. 

07/01/02 Business & Professions Code 
section 480(a)(3) and 480(c). 

Kimberly Goldsberry 
Placer County, CA  

10376 Stipulated Settlement and 
Disciplinary order; 4 years 
probation; $4,521 cost 
recovery. 

04/01/02 Business & Professions Code 
Section 8025(d), Unprofessional  
Conduct;  8025(e) Repeated 
unexcused failure...to transcribe 
notes of cases on appeal..., notes of 
other proceedings... 

Cynthia Richardson 
Ventura County, CA 

11182 Default Decision and 
Order; license revocation. 

11/30/01 Business & Professions Code 
section 8025(e), Repeated 
unexcused failure….to transcribe 
notes of cases on appeal…; 
8025(f), Loss or destruction of 
stenographic notes.” 

Maria Amador 
South San Francisco, CA 

9539 Default Decision and 
Order; license revocation. 

11/30/01 Business & Professions Code 
section 8025(e), Repeated 
unexcused failure….to transcribe 
notes of cases on appeal… 

Martha Torres 
Victor, CA 

7256 Default Decision and 
Order; license revocation. 

06/1/01 Business & Professions Code 
section 8025(e), Repeated 
unexcused failure….to transcribe 
notes of cases on appeal…; 
8025(f), Loss or destruction of 
stenographic notes, …; 8025(g), 
Failure to comply with, or to pay a 
monetary sanction imposed by any 
court…. 



Donna Rhea Stehle 
San Dimas, CA 

6704 Stipulated Settlement and 
Disciplinary order; 5 years 
probation; $4,500 cost 
recovery. 

11/30/00 Business & Professions Code 
section 8025(d), Unprofessional 
Conduct; 8025(e) Repeated 
unexcused failure…to transcribe 
notes of cases on appeal… 

Rosalind Oaxaca 
San Franscisco, CA 

10490 License revocation, Default 
Decision. 

06/30/00 Business & Professions Code 
section 8025(e) Repeated 
unexcused failure…to transcribe 
notes of cases on appeal…. 

Elayne Killgore 
Avila Beach, CA 

7357 Stipulation Settlement 
resulting in surrender of 
CSR license. 

1/15/00 Business & Professions Code 
section 8025(d), Unprofessional 
Conduct; 8025(e) Repeated 
unexcused failure…to transcribe 
notes of cases on appeal… 

Patricia Chung 
Glendale, CA 

12117 Respondent denied a CSR 
license, said order of denial 
was stayed and placed on 
probation for 3 years. 

10/1/00 Business & Professions Code 
section 480(a)(3) and 480(c). 

Jack Scheinfeld 
Corona, CA  

12109 Respondent denied a CSR 
license, said order of denial 
was stayed and placed on 
probation for 3 years. 

10/1/99 Business & Professions Code 
section 480(a)(3) and 480(c). 

Randy Robertson 
Santa Ana, CA 

8575 License revocation, 
Stipulation in Settlement. 

06/30/99 Business & Professions Code 
section 490, Business & 
Professions Code section 8025(a), 
conviction of a crime substantially 
related to…, and 8026, A plea or 
verdict of guilty or a conviction 
following a plea of nolo 
contendere made to a charge…. 

Kristie Butchart 
Lancaster, CA 

10677 License revoked, Default 
Decision. 

06/30/99 Business & Professions Code 
section 8025(d), (e), (f). 

Kathy Lewis-Foster 
Lancaster, CA 

5016 Revocation stayed, 5 years 
probation; $6,000 cost 
recovery. 

2/23/98 Business & Professions Code 
section 8025(d), (e), (f). 

     

 If you have any questions about a specific disciplinary action or would like 
further information, please call the Board at (916) 263-3660.  
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